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Adams, Jennifer L. HOME-BASED 252-444-3037 CSE Performance Management Team 
Adcock, Patricia A. HOME-BASED 828-894-3007 Budget Local Business Liaison (LBL) 
Ademu-John, Janice  CSE TERMINAL DR 919-255-3884 CSE Help Desk 
Aldridge, Angela S. HOME-BASED 919-733-3289 Hearings and Appeals Hearing and Appeal Officer 
Alexander, Carol R. HEARINGS & APPEALS 919-733-3289 Hearings and Appeals Hearing and Appeal Officer 
Allen, Barbara S. HOME-BASED 252-492-9262 CSE Performance Management Team 
Allen, Carole M. HOME-BASED 704-434-5653 CSE S S Regional Program Rep 
Allen, Joy Y. HARNETT IV-D 910-897-4386 CSE Child Support Agent 
Allen, Lisa FRANKLIN IV-D 919-496-1107 CSE Child Support Agent 
Allen, Wanda J. HOME-BASED 828-645-8469 Quality Control FNSEP(Food Stamps) 
Allison, Teresa T. HOME-BASED 828-926-7807 CSE S S Regional Program Rep 
Allred, Cheryl K. RANDOLPH IV-D 336-625-0630 CSE Office Assistant IV 
Alphin, Ginger W. HOME-BASED 910-564-5341 Quality Control FNSEP 
Ambrose, Jean D. MARTIN CTY IV-D 252-789-5212 CSE Lead Child Support Agent 
Ammons, Angela U. RICHMOND IV-D 910-997-9122 CSE Office Assistant III 
Ammons, Rhoda L. Black Mountain 828-669-3388 Family Support Child Welfare Regulatory & Licensing 
Amos, Anthony A. HOME-BASED 910-455-7749 Family Support Child Welfare Work First Regional Program Rep 
Amos, Elizabeth R. CSE TERMINAL DR 919-255-3805 CSE Asst.  Chief Local Operations 
Andersen, Gail D. 10th Albemarle 919-733-4650 Economic Services Refugee Program 
Anderson, Cyd S. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Anderson, Ramonda C. RICHMOND IV-D 910-997-9122 CSE Child Support Agent 
Anderson, Shelia W. MARTIN CTY EBT 252-789-5380 CSE Processing Assistant IV 
Andrews, Vilinda R. NEW BERN IV-D 252-514-4811 CSE Processing Assistant III 
Andrews-Jones, Regena NEW MARTIN CTY EBT 252-789-5380 Economic Services FNS(Food Stamps) 
Aponte Belivia S. CSE TERMINAL DR 919-255-3815 CSE Administrative Officer III  
Arant, Steven M. MECKLENBURG IV-D 704-566-2802 CSE Office Assistant III 
Armfield, Henry M. RANDOLPH IV-D 336-625-0630 CSE Child Support Agent 
Arrington, Ruby D. HARNETT IV-D 910-897-4386 CSE Child Support Agent 
Ashe, Denise M. AHOSKIE IV-D 252-332-3109 CSE Child Support Agent 
Ashworth, Stacy S. RANDOLPH IV-D 336-625-0630 CSE Child Support Agent 
Aubin, Lorraine G. FRANKLIN IV-D 919-496-1107 CSE Child Support Agent 
Autry, Belinda A. 10TH Albemarle 919-733-8938 Performance Management S S Program Coordinator 
Ayscue, Kathy G. CSE TERMINAL DR 919-255-3871 CSE Interstate Central Registry 
Bagley, Julie H. CSE TERMINAL DR 919-255-3889 CSE Interstate Central Registry 
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Bailey, Yolanda G. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Baker, Kelli D. CSE TERMINAL DR 919-255-3850 CSE Program Assistant Support 
Baker-Cloud, Ernestine MECKLENBURG IV-D 704-566-2802 CSE Child Support Supervisor I 
Baksh, Mohamed K. 10th Albemarle 919-733-8938 Performance Management S S Program Consultant II 
Banks, Audrey, C. NEW BERN IV-D 252-514-4811 CSE Child Support Agent 
Barham, Sarah L. 8th Albemarle 919-733-1259 Budget Chief Budget Officer 
Barnes, Mary S. MARTIN CTY IV-D 252-789-5211 CSE Child Support Supervisor I 
Barnes, Shelia D. 10th Albemarle 919-733-7831 Performance Management Processing Assistant V 
Barnes-Ingram, Cora L. RICHMOND IV-D 910-997-9122 CSE Child Support Agent 
Barrett, Charles A. 7TH Albemarle 919-733-9461 Family Support Child Welfare Local Operations Review 
Beacham, Jackie M. HOME-BASED   INC Main Qual Assurance Analyst 
Beasley, Jean F. CSE TERMINAL DR 919-255-3845 CSE Distribution 
Beckstrom, Zachary, K. CSE TERMINAL DR 919-255-3888 CSE Help Desk 
Beddingfield, Lacy J. CSETERMINAL DR 919-255-3847 CSE Distribution 
Belaval, Ivette M. CUMBERLAND IV-D 910-486-1093 CSE Office Assistant III 
Bell, Jennifer A. CUMBERLAND IV-D 910-486-1093 CSE Interstate/UIFSA 
Bell, Jessica Bryson City IV-D 828-488-9860 CSE Office Assistant IV 
Bell, Sue M. 7TH Albemarle 919-733-2279 Family Support Child Welfare Community Based Programs 
Bennett, Rickie R. CSE TERMINAL DR 919-255-3825 CSE Lead Child Support Agent 
Betancourt, R. Patrick 7TH Albemarle 919-733-4622 Family Support Child Welfare Work First/CPS Policy 
Biles, Carol A. RICHMOND IV-D 910-997-9123 CSE Office Assistant III 
Bissen, Tammi A. NEW BERN IV-D 252-514-4811 CSE Child Support Agent 
Black, Sherian R. MECKLENBURG IV-D 704-566-2802 CSE Office Assistant III 
Black, Tina T. MARTIN CTY EBT 252-789-5352 CSE Processing Assistant IV 
Blackman, Pamela J. CSE TERMINAL DR 919-255-3923 CSE Child Support Supervisor I 
Bland, Gwendolyn W. MARTIN CTY EBT 252-789-5352 CSE Processing Assistant IV 
Bland, Rita B. HOME-BASED  252-236-7901 Family Support Child Welfare Regulatory & Licensing 
Blivens, Mae E. CUMBERLAND IV-D 910-486-1093 CSE Child Support Agent 
Blizzard, Latonya ELIZABETH CTY/ALBEMARLE   252-331-4896   CSE Child Support Agent 
Blood, Leinaala L. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Blue, Daisie A. CSE TERMINAL DR 919-255-3896 CSE Systems User Support 
Blue, Latonia R. CUMBERLAND IV-D 910-486-1093 CSE Child Support Agent 
Boger, James T. WAREHOUSE 919-662-4657 Administrative Services Stock Supervisor 
Bohanan, Heather E. 10th Albemarle 919-733-7831 Performance Management Human Service Planner/Eval 
Bond, Joycelyn H. AHOSKIE IV-D 252-332-3109 CSE Child Support Agent 
Bonestell, Jennifer H. HEARINGS & APPEALS 919-733-3289 Hearings and Appeals Hearing and Appeal Officer 
Bonislawski, Shirley A. MARTIN CTY IV-D 252-789-5212 CSE Program Assistant IV 
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Booker, Zebria M.  MARTIN CTY EBT 252-789-5352 Economic Services FNS 
Bowers, Cheryl A. 7TH Albemarle 919-733-9461 Family Support Child Welfare Local Operations Review 
Bowers, John N. Hank 8th Albemarle 919-733-4530 Performance Management S S Program Administrator III 
Boykin-Moore, Patricia A. CUMBERLAND IV-D 910-486-1093 CSE Court Team 
Bradley, Crystal N. UNION IV-D 704-289-5876 CSE Judicial Agent II 
Bradsher, Sherry S. DIRECTORS OFFICE 919-733-3055 DIRECTOR  
Brady, Betty T. MARTIN CTY EBT 252-789-5380 Economic Services FNS 
Brannum, Myra D. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent II 
Breazeale, Carl T. HOME-BASED 919-556-2759 Family Support Child Welfare Work First Regional Program Rep 
Brickhouse, Anthony E. CUMBERLAND IV-D 910-486-1093 CSE Child Support Agent 
Bridges, Constance Y. CSE TERMINAL DR 919-255-3802 CSE CSE Directors Office/ Adm. Asst. 
Britt, Candice R. 10th Albemarle 919-733-7831 Family Support Child Welfare Special Projects Coordinator 
Britt, Troy V. CUMBERLAND IV-D 910-486-1093 CSE Child Support Agent 
Brock, Mary E. AHOSKIE IV-D 252-332-3109 CSE Child Support Agent 
Brown, Damon T. RANDOLPH IV-D 336-625-0630 CSE Child Support Supervisor I 
Brown, Kathy R. MARTIN CTY EBT 252-789-5380 Economic Services FNSEP 
Brown, Paula V. 8th Albemarle  919-733-4530 Performance Management Social /Clin Research Spec 
Brown, Wanda S. HARNETT IV-D 910-897-4386 CSE Lead Child Support Agent 
Brown, Will S. 8th Albemarle 919-733-8252 Information Systems Support Business Officer II 
Bryant, Laura W. 10TH Albemarle 919-733-8938 Performance Management S S Program Administrator I 
Bryant-McKeithen, Ivynetta CUMBERLAND IV-D 910-486-1093 CSE Court Team 
Buchanan, Donna C. CSE TERMINAL DR 919-255-3891 CSE Policy & Training Unit 
Buie III, Charles G. CSE TERMINAL DR 919-255-3754 CSE ACTS Functional Team 
Bullard, Gale M. HOME-BASED 910-483-0145 Economic Services FNSEP 
Bullard, Shelia S. PENDER IV-D 910-259-1219 CSE Child Support Agent 
Bumgarner, Tina Y. HOME-BASED 704-462-2686 Family Support Child Welfare Regulatory & Licensing 
Burnette, Harriet D. CUMBERLAND IV-D 910-486-1093 CSE Office Assistant IV 
Burwell, Randolph CSE TERMINAL DR 919-255-3829 CSE System User Support 
Butler, Robert V. MARTIN CTY EBT 252-789-5351 Economic Services FNS 
Butler, Sherry S. MARTIN CTY IV-D 252-789-5212 CSE Program Assistant IV 
Byrd, Angela R. MARTIN CTY EBT 252-789-5380 Economic Services FNS 
Byrd, Michelle M. CSE TERMINAL DR 919-255-3818 CSE Lead Child Support Agent 
Cain, Mary K. AHOSKIE IV-D 252-332-3109 CSE Office Assistant III 
Caldwell, Ginger G. 5TH Albemarle 919-733-7672 Family Support Child Welfare Staff Development 
Calhoun, Karen B. HOME-BASED 828-430-7019 Budget LBL 
Campbell, Amy M. CUMBERLAND TRN CTR 910-677-0460 Family Support Child Welfare S S Program Consultant II 
Campbell, Angela   CSE Child Support Agent 
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Campbell, Glenn H. HOME-BASED   INC Main Qual Assurance Analyst 
Campbell, Kimberly A. MECKLENBURG IV-D 704-566-2802 CSE Administrative Secretary II 
Carden, Karen E. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Carden, Lisa C. FRANKLIN IV-D 919-496-1107 CSE Office Assistant IV 
Cargill, Sheryl A. 10TH Albemarle 919-733-3760 Economic Services FNSEP 
Carragher, Megan   CSE Child Support Agent 
Carter, Dora A. 7TH Albemarle 919-733-9461 Family Support Child Welfare Local Operations Review 
Carter, Shanitra C. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Casper, Darlene L. MANTEO IV-D 252-449-4016 CSE Child Support Supervisor I 
Cathey, Phillicia P. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Cauble, Leona H. MECKLENBURG IV-D 704-566-2802 CSE In-House Trainer 
Cayton, Beth A. MARTIN CTY IV-D 252-789-5212 CSE Lead Child Support Agent 
Chaison, Marcelles W. 10TH Albemarle 919-733-8938 Performance Management S S Program Consultant II 
Chastain, Virgina J. BRYSON CITY/SWAIN 828-489-9860 CSE Child Support Agent 
Chatoo, Marina R. 7th Albemarle 919-733-2279 Family Support Child Welfare Community Based Programs 
Chavis, Carolyn J. CUMBERLAND IV-D 910-486-1093 CSE Enforcement Agent 
Chavis, Diane HOME-BASED 910-521-5637 Family Support Child Welfare Local Support Operations 
Cherry-Carver, Latrisha C. ELIZABETH CTY/ALBEMARLE 252-331-4896 CSE Child Support Agent 
Chestnut, Sandra F. CSE TERMINAL DR 919-255-3892 CSE Policy & Training Unit 
Choudhary, Abdul J. CSE TERMINAL DR 919-255-3838 CSE Acct./Budget/Gen.Admin.Sup. 
Chrismon, Sandra C. MARTIN CTY IV-D 252-975-1067 CSE Performance Management Team 
Chumley, Thomas M. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Clark, Darlene C. UNION IV-D 704-289-5876 CSE Administrative Agent 
Clark, James B HOME-BASED 910-754-6431 Budget LBL 
Clark, Tameka 10TH Albemarle 919-733-8938 Performance Management Office Assistant IV 
Coble Jr, Richard L. CSE TERMINAL DR 919-255-3894 CSE Policy & Training Unit 
Cole Jr, Hugh W. HOME-BASED 919-572-7890 Budget Local Business Liaison 
Coleman, Zethalyn E. CUMBERLAND IV-D 910-486-1093 CSE Child Support Agent 
Collins, Argyle J. CSE TERMINAL DR 919-255-3907 CSE Distribution 
Collins, Juanita B. CSE TERMINAL DR 919-255-3852 CSE Distribution 
Conchin, Nancy S. CSE TERMINAL DR 919-255-3905 CSE Policy & Training Unit 
Cooper, Nikita   CSE Office Assistant III 
Cowan, Shannon F. BRYSON CITY/SWAIN 828-488-9860 CSE Child Support Supervisor I 
Cox, Deanna P. HOME-BASED 910-486-4558 CSE Performance Management Team 
Cox, Lisa WARREN IV-D 252-257-1166 CSE Child Support Agent 
Cox, Robert G. HOME-BASED 704-933-4349 Economic Services FNSEP 
Craddock, Tina B. ELIZABETH CTY/ALBEMARLE 252-331-4896 CSE Child Support Agent 
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Creech, Jennifer W. CSE TERMINAL DR 919-255-3926 CSE ACTS System User Support 
Creef, Alyson L. MANTEO IV-D 252-449-4016 CSE Child Support Agent 
Crenshaw, Lula G. HOME-BASED 910-488-8806 Economic Services FNSEP 
Crudup-Thorpe, Cynthia C. CSE TERMINAL DR 919-255-3800 CSE Lead Child Support Agent 
Culp, Sandra B. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Dalgleish, Myra T. RICHMOND IV-D 910-997-9123 CSE Child Support Agent 
Daniel, Beverly M. 7TH Albemarle 919-733-9461 Family Support Child Welfare Local Operations Review 
Darden, Linda L. 8TH Albemarle 919-733-8252 Information Resource Processing Assistant IV 
Dascotte, Melinda C. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Daughtry, David R. CSE TERMINAL DR 919-255-3809 CSE Asst. Chief Local Support 
Davis, Cynthia C. MARTIN CTY IV-D 252-789-5212 CSE Administrative Officer III 
Davis, Debra A. CSE TERMINAL DR 919-255-3921 CSE Lead Child Support Agent 
Davis, Dorothy A. ELIZABETH CTY/ALBEMARLE 252-331-4896 CSE Child Support Agent 
Davis, Keith E. 10TH Albemarle 919-733-7831 Family Support Child Welfare Local Support Operations 
Davis, Larry 10TH Albemarle 919-733-8938 Performance Management S S Program Consultant II 
Davis, Yolanda C. PERSONNEL 919-733-7994 Human Resources Personnel Technician 
Davis, Yolanda R. KINSTON TRAINING CENTER 252-520-2413 Family Support Child Welfare Staff Development 
De La Cruz, Elsa MECKLENBURG IV-D 704-566-2802 CSE Office Assistant IV 
Decker, Elma Lou ASHEVILLE TRAINING CENTE 828-670-5050 Family Support Child Welfare Staff Development 
Derry, Betty P. HEARINGS & APPEALS 919-733-3289 Hearings and Appeals Office Assistant IV 
Dewey, Dianne M. CUMBERLAND IV-D 910-486-1093 CSE Office Assistant III 
Dickinson, Sue A. CUMBERLAND TRN CTR 910-677-0466 Family Support Child Welfare  S S Prorgram Consultant II 
Dixon, Carlotta A. DIRECTORS OFFICE 919-733-3055 Program Compliance S S Program Administrator I 
Dockery, Annette  HOME-BASED 919-733-3289 Hearings and Appeals Hearing and Appeal Officer 
Dorsett, Shelia  10TH Albemarle 919-733-7831 Economic Services FNSEP 
Dorsey, Wendy D. HOME-BASED 704-422-3139 Economic Services FNS 
Doughty, Stefaine J. MARTIN CTY EBT 252-789-5380 Economic Services FNSEP 
Douglas, Elaine M. 10TH Albemarle 919-733-7831 Family Support and Child Welfare Customer Service/Policy 
Drake, Joyce A. AHOSKIE IV-D 252-332-3109 CSE Child Support Agent 
Duff, Olivia D. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Duncan, Gloria M. HOME-BASED 910-277-7697 Family Support Child Welfare  Local Operations Review 
Duncan, Tracey T. 5th Albemarle 919-733-3801 Family Support Child Welfare Adoption Review & Indexing 
Edmonds, Carolyn M. 10th Albemarle 919-733-7831 Performance Management Human Service Planner/Eval 
Edmondson, Emma J. MARTIN CTY IV-D 252-789-5212 CSE Program Assistant IV 
Edwards, Carole S. HOME-BASED 828-646-0174 Economic Services FNSEP 
Edwards, Gary W. CUMBERLAND IV-D 910-486-1093 CSE Intake/Locate Unit 
Eldredge, Kathy A. HOME-BASED 252-237-8703 CSE Performance Management Team 
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Elks, Charlotte H. MARTIN CTY IV-D 252-789-5212 CSE Lead Child Support Agent 
Elledge, Joe S. Asheville Center 828-670-5052 Family Support Child Welfare Staff Development 
Elliott, Kathy R. MECKLENBURG IV-D 704-566-2802 CSE Child Support Supervisor I 
Elliott, Ruth E. 10TH Albemarle 919-733-8938 Performance Management S S Program Consultant 
Ellis, Wanda F. HEARINGS & APPEALS 919-733-3289 Hearings and Appeals Processing Assistant IV 
Elmore, Laura M. 7th Albemarle 919-733-4622 Family Support Child Welfare Work First/CPS Policy  
Elswick, Danny   CSE Lead Child Support Agent 
English, Bonnie W. CHARLOTTE TRN CTR 704-395-2110 Family Support Child Welfare Staff Development 
Engroff, Lisa J. RANDOLPH IV-D 336-625-06302 CSE Interstate 
Eubanks, Phyllis P. UNION IV-D 704-289-5876 CSE Office Assistant V 
Evans, Anita B. HOME-BASED 252-348-8437 Family Support Child Welfare Work First Regional Program Rep 
Evans, Kathy W. 10TH Albemarle 919-733-7831 Economic Services FNSEP 
Evans, Sharon D. MARTIN CTY IV-D 252-789-5212 CSE Program Assistant IV 
Everett, Gwen MARTIN CTY IV-D 252-789-5212 CSE Program Assistant IV 
Faircloth, Diane H. CUMBERLAND IV-D 910-486-1093 CSE Interstate/ UIFSA 
Faison, Deborah V CSE TERMINAL DR 919-255-3817 CSE Lead Child Support Agent 
Feltman, Edward S. HEARINGS & APPEALS 919-733-3289 Hearings and Appeals  Chief Hearing Officer 
Fettig, Samantha P. HOME-BASED 336-634-5722 Performance Management Quality Assurance 
Fonville, Parena D. HOME-BASED 252-638-8789 CSE Performance Management Team 
Forrester, Belinda G. ELIZABETH CTY/ALBEMARLE 252-331-4896 CSE Child Support Agent 
Forte, Melba S. CUMBERLAND IV-D 910-486-1093 CSE Office Work Unit Supervisor V 
Foster, Tara R. BLACK MOUNTAIN 828-669-3388  Family Support Child Welfare Regulatory & Licensing 
Franklin, Edna M. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Frazier, Debbie G. HOME-BASED   INC Main Qual Assurance Analyst 
Freeman, Debra A. HOME-BASED   INC Main Qual Assurance Analyst 
Freeman, JoAnn. 5TH Albemarle 919-733-3801 Family Support Child Welfare Adoption Review & Indexing 
Fulton, Phyllis M. 7th Albemarle 919-733-2279 Family Support Child Welfare  Community Based Programs 
Fussell, Lisha H. MARTIN CTY IV-D 252-789-5212 CSE Lead Child Support Agent 
Gainey, Jacquelyn M. PENDER IV-D 910-259-1219 CSE Child Support Agent 
Gaither, Alycia B. 8th Albemarle 919-733-1259 Budget Accountant Technician II 
Galbreath, Kathy A. CUMBERLAND IV-D 910-486-1093 CSE Child Support Agent 
Gallimore, Debbie C. 5th Albemarle 919-733-7672 Family Support Child Welfare Staff Development 
Gallion, Melissa B. 10TH Albemarle 919-733-7831 Family Support Child Welfare Customer Service/Policy 
Garcia, Facely D. CSE TERMINAL DR 919255-3806 CSE Office Assistant III 
Garcia, Leathia  CSE TERMINAL 919-255-3839 CSE Accounting Technician II 
Garland, Nicole S. CUMBERLAND IV-D 910-486-1093 CSE Interstate/UIFSA 
Gause, Doran C. PENDER IV-D 910-259-1219 RETIRING Child Support Agent 
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Gilliam, Doris C. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Glass, Wanda D. MARTIN CTY EBT 252-789-5380 Economic Services FNS 
Godwin, Karen C. CUMBERLAND IV-D 910-897-1499 CSE PMI Team 
Gooch, Jacklyn A. HOME-BASED 919-733-3289 Hearings and Appeals Hearing and Appeal Officer 
Gossett, Joy D. HOME-BASED 828-225-1028 Family Support Child Welfare CPR Program Rep 
Grice, Cynthia H 7TH Albemarle 919-733-9464 Family Support Child Welfare Foster Care/Adoption 
Gridley, Diane M. HOME-BASED 704-279-5166 Economic Services FNSEP 
Griffin, Linda S. CSE TERMINAL DR 919-255-3832 CSE Lead Child Support Agent 
Griffin, Mary B. ELIZABETH CTY/ALBEMARLE 252-331-4896 CSE Child Support Agent 
Griffin, Terri M. CSE TERMINAL DR 919-255-3748 CSE Functional Team 
Griswold, Eileen B. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Guduru, Lakshmi K. CSE TERMINAL DR 919-255-3721 CSE ACTS Functional Team 
Gupton, Audra L. FRANKLIN IV-D 919-496-1107 CSE Child Support Agent 
Gurganus, Suzanne P. MARTIN CTY IV-D 252-789-5212 CSE Program Assistant IV 
Hale, Terry E. HOME-BASED   INC Main Qual Assurance Analyst 
Haley, Taryn G. CUMBERLAND IV-D 910-486-1093 CSE Child Support Agent 
Hall, Bryan J. MARTIN CTY EBT 252-789-5353 Economic Services FNS 
Hall, Emily L. BOONE IV-D 828-265-5067 CSE Child Support Supervisor I 
Hall, Joyce R. HARNETT IV-D 910-897-4386 CSE Child Support Supervisor II 
Hamburg, Anna M. 5TH Albemarle 919-733-3801 Family Support Child Welfare Adoption Review & Indexing 
Hammack, Janet Warren Cty IV-D 252-257-1166 CSE Child Support Agent 
Hammerstein, Norberta M. 7th Albemarle 919-733-9464 Family Support Child Welfare  Interstate Compact 
Hampton, Adonica C. 10th Albemarle 919-733-7831 Economic Services  Assistant Chief 
Hampton, Mary E. BRYSON CITY/SWAIN 828-488-9860 CSE Office Assistant V 
Hanson, Stella R. CUMBERLAND IV-D 910-486-1093 CSE Child Support Agent 
Harper, Robert T. CSE TERMINAL DR 919-255-3864 CSE General Administration 
Harrell, Connie F. 10th Albemarle 919-733-7831 Family Support Child Welfare Customer Service/Policy 
Harris, Joyce L. MARTIN CTY EBT 252-789-5380 Economic Services FNS 
Hartsfield, Dallas CSE TERMINAL DR 919-255-3864 CSE Accounting Technician III 
Harward, Junius M. HEARINGS & APPEALS 919-733-3289 Hearings and Appeals Hearing and Appeal Officer 
Hassell, Thelma M. 10TH Albemarle 919-733-8938 Performance Management S S Program Consultant II 
Hatley, Debra G. MECKLENBURG IV-D 704-566-2802 CSE Office Assistant III 
Haynes, Jimmy R. PENDER IV-D 910-259-1219 CSE Child Support Agent 

Hensley, Robert L. HOME-BASED 828-287-6898 Family Support Child Welfare Regulatory & Licensing 
Hernly, Jill R. CUMBERLAND IV-D 910-486-1093 CSE Child Support Agent 
Hester, Markette I. 7TH Albemarle 919-733-4622 Family Support Child Welfare Work First/CPS Policy 
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Hicks, Nancy E. CSE TERMINAL DR 919-255-3823 CSE ACTS System User Support 
Hicks, Tracy 10th Albemarle 919-733-7831 Family Support Child Welfare Customer Service/Policy 
Hicks, Vicky F. HOME-BASED 252-492-6078 CSE Performance Management Team 
High, Esther T. 7TH Albemarle 919-733-9467 Family Support Child Welfare Section Chief 
Highsmith, Elaine W. HOME-BASED 336-954-1747 Family Support Child Welfare Staff Development 
Hill, Jennier Randolph IV-D 336-625-0630 CSE Child Support Agent 
Hines-Jones, Meisha C. HOME-BASED 919-715-4420 Family Support Child Welfare Regulatory & Licensing 
Hinson, Gerald T. HOME-BASED 919-841-4042 Economic Services FNSEP 
Hinson, Laverne G. RANDOLPH IV-D 336-625-0630 CSE Locate/Receptionist 
Hinton, Allyson E. NEW BERN IV-D 252-514-4811 CSE Processing Assistant IV 
Hocutt, Iesha T. 8th Albemarle  919-733-2140 Administrative Services  Processing Assistant V 
Holcombe, John W. HOME-BASED 828-332-1037 CSE S S Regional Program Rep 
Holder, Jennifer L. RICHMOND IV-D 910-997-9122 CSE Child Support Agent 
Holiday, Yolander Y. MARTIN CTY EBT 252-789-5380 Economic Services FNS 
Holley, Heather L. CUMBERLAND IV-D 910-486-1093 CSE Intake/Locate Unit 
Holley, Maggie P.  HOME-BASED 910-424-5458 Budget Local Business Liaison 
Holloman, Dana B. FRANKLIN IV-D 919-496-1107 CSE Child Support Supervisor I 
Holloman, Lechelle  10th Albemarle 919-733-7831 Family Support Child Welfare  Local Support Operations 
Holloway, Angela G. 5th Albemarle 919-850-2896 Family  Support Child Welfare DV Trainer 
Hopkins, Judy F. HOME-BASED 336-593-2344 Budget Local Business Operations 
Horton-Trent, Geraldine G. MECKLENBURG IV-D 704-566-2802 CSE Office Assistant III 
Houk, Lionel V. MARTIN CTY IV-D 252-789-5212 CSE Child Support Agent 
House, Regina Franklin IV-D 919-496-1107 CSE Child Support Agent 
Houston, Christine M. Greensboro TRN CTR 336-954-1749 Family Support Child Welfare Staff Development 
Hudson, Mary J. BOONE IV-D 828-265-5067 CSE Child Support Agent  
Huffman, Rebecca H. 5th Albemarle 919-733-7672 Family Support Child Welfare Staff Development 
Humphreys, Rebecca T. MARTIN CTY IV-D 252-789-5212 CSE Child Support Agent 
Hunt, Delores S. CHARLOTTE TRN CTR 704-566-2802 CSE S S Program Consultant II 
Hunt, Ginger L. RANDOLPH IV-D 336-625-0630 CSE Child Support Agent 
Hunter, Angela M. CSE TERMINAL DR 919-255-3925 CSE FIDM Unit 
Hunter, Lakeshia S. CSE TERMINAL DR 919-255-3844 CSE Tax Intercept 
Hunter, Vivian B. CSE TERMINAL DR 919-255-3819 CSE Lead Child  Support Agent 
Hurdle, Dianna B. HOME-BASED   INC Main Qual Assurance Analyst 
Hyde, Betty G. BRYSON CITY/SWAIN 828-488-9860 CSE Child Support Agent 
Ibrahim, Sani M. CSE TERMINAL DR 919-255-3846 CSE Program Enhancement 
Ingram, Timothy A. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Ivey, Ann Marie B CUMBERLAND IV-D 910-486-1093 CSE Child Support Agent 
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Jacobs, Sylvia C. PENDER IV-D 910-259-1219 CSE Office Assistant III 
Jackson, Brenda MECKLENBURG IV-D 704-566-2802 CSE S S Program Manager I 
James, Carolyn M. MARTIN CTY IV-D 252-789-5212 CSE Program Assistant IV 
James, Priscilla W. MARTIN CTY IV-D 252-789-5212 CSE Program Assistant IV 
Jarvis, Phyllis W. MARTIN CTY IV-D 252-789-5212 CSE Lead Child Support Agent 
Jedrey, Judy H. HOME-BASED 252-354-2546 CSE S S Regional Program Rep 
Jenkins, Pamela A. BRYSON CITY/SWAIN 828-488-9860 CSE Child Support Agent 
Jenkins, Rovesia NEW BERN IV-D 252-514-4811 CSE Child Support Agent 
Jennings, Erica S. 10th Albemarle 919-733-7381 Economic Services FNS 
Jernigan, Linda O. MARTIN CTY EBT 252-789-5380 CSE Processing Assistant IV 
Jewell, Debra   CSE S S Regional Program Rep 
Johnson, Comea D. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Johnson, Donna R. CARTERET IV-D 252-247-0123 CSE Clerk IV 
Johnson, Ethelene W. AHOSKIE IV-D 252-332-3109 CSE Child Support Agent 
Johnson, Jamie E. CSE TERMINAL DR 919-255-3855 CSE Distribution 
Johnson, Jane C. HOME-BASED 336-775-5972 Budget Accountant III 
Johnson, Korri B. 5TH Albemarle  919-733-7672 Family Support Child Welfare Staff Development 
Johnson, Pamela L. 10TH Albemarle 919-733-7831 Performance Management Office Assistant V 
Johnson, Sharon R. CSE TERMINAL DR 919-255-3821 CSE Program Enhancement 
Johnson, Tammy T. 5TH Albemarle 919-733-3801 Family Support Child Welfare Work First Policy CPS Data Mgmt 
Johnson, Valarie 10th Albemarle 919-733-7831 Family Support Child Welfare Customer Service/Policy 
Jones, Antoinette CUMBERLAND IV-D 910-486-1093 CSE Child Support Agent 
Jones, Dara L. HOME-BASED 252-331-2806 CSE Performance Management Team 
Jones, Deborah M. HOME-BASED 919-553-2387 Family Support Child Welfare Local Operations Review 
Jones, Debra A. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Jones, Delva M. 10th Albemarle 919-733-7831 Family Support Child Welfare Customer Service/Policy 
Jones, Kevin C. MARTIN CTY EBT 252-789-5380 Economic Services FNS 
Jones, Marilynn L. MARTIN CTY IV-D 252-789-5212 CSE Lead Child Support Agent 
Jones, Michael K. 8th  Albemarle 919-733-2140 Administrative Services Administrative Assistant II 
Jones, Sharon L. MARTIN CTY IV-D 252-789-5212 CSE Child Support Agent 
Jones, Tammy L.  CSE Terminal Drive 919-255-3873 CSE Locate/Interstate Central Reg. 
Joseph, Tonya A. MARTIN CTY EBT 252-789-5380 Economic Services FNS 
Kaelin, Nisa L. CSE TERMINAL DR 919-255-3822 CSE ACTS Functional Team 
Kanipe, Anita C. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Kearney, Frances T. NEW BERN IV-D 252-514-4811 CSE Processing Assistant IV 
Keating, Harry A. CUMBERLAND IV-D 910-486-1093 CSE S S Program Manager I 
Kelley, Kevin 10th Albemarle 919-733-7831 Family Support Child Welfare  Local Support Operations 
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Kelsey, Victoria W. HEARINGS & APPEALS 919-733-3289 Hearings and Appeals Hearing and Appeal Officer 
Kenny, Marsha G. CSE TERMINAL DR 919-255-3741 CSE Help Desk 
Kight, Vicky N. DIRECTORS OFFICE 919-733-3055  Executive Assistant I 
King, Susan S. 7TH Albemarle 919-733-2279 Family Support Child Welfare Community Based Programs 
Kirkpatrick, William S. CSE TERMINAL DR 919-255-3824 CSE Lead Child Support Agent 
Kirksey, Astra W. CSE TERMINAL DR 919-255-3749 CSE Help Desk 
Kitzmiller, Annabel M. HOME-BASED   INC Main Qual Assurance Analyst 
Knight, Denise A. HOME-BASED 919-754-3889 Family Support Child Welfare Local Operations Review 
Knight, Mary C. MARTIN CTY EBT 252-789-5380 Economic Services FNS 
Knowles, Debra J. 10th Albemarle  919-733-7381 Performance Management Quality Assurance 
Knox, Cora L. UNION IV-D 704-289-5876 CSE Child Support Agent 
Knuckles, Lori S. HARNETT IV-D 910-897-4386 CSE Child Support Agent 
Lamb, Clarence A. 5TH Albemarle 919-733-7672 Family Support Child Welfare Staff Development 
Lamm, JoAnn DIRECTORS OFFICE 919-733-3055  Deputy Director 
Lance, Amelia  7th Albemarle 919-733-9464 Family Support Child Welfare Foster Care/Adoption 
Larson, Don A. HEARINGS & APPEALS 919-733-3289 Hearings and Appeals Hearing and Appeal Officer 
Lassiter, Phillip O. HOME-BASED 252-638-1307 Budget LBL 
Laub, Bradley J. CUMBERLAND IV-D 910-486-1093 CSE Interstate/UIFSA 
Lawrence, Judith J. HOME-BASED 336-227-2063 Family Support Child Welfare Work First Demonstration Grant Con. 
Lee, Faith    S S Program Consultant 
Lee, Linda H. NEW BERN IV-D 252-514-4811 CSE Child Support Agent 
Leggett, Angelia W. CSE TERMINAL DR 252-789-5212 CSE Program Assistant IV 
Leggett,Jr. Ralph M. CSE TERMINAL DR 919-255-3906 CSE ACTS System User Support 
Lemonds, Mary W. CUMBERLAND IV-D 910-486-1093 CSE Interstate/UIFSA 
Levy, Judy H. CARTERET IV-D 252-247-0123 CSE Child Support Agent 
Lewis, Alvin R. MARTIN CTY IV-D 252-789-5246 CSE Administrative Assistant I 
Lewis, Darlene F. MECKLENBURG IV-D 704-566-2802 CSE Office Assistant IV 
Lilley, Mary E. MARTIN CTY IV-D 252-789-5212 CSE Child Support Agent 
Lindsey, O’Nicholas MECKLENBURG IV-D 704-566-2802 CSE Office Assistant III 
Little, Lynne T. 10TH 919-733-4650 Economic Services Refugee Program 
Locklear, David 10TH 919-733-7831 Economic Services FNSEP 
Lowe, David P. CSE TERMINAL DR 919-255-3945 CSE Contract Administrator/Collection Sup. 
Lowe, Geraldine  MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Lowery, Klydette G. MECKLENBURG IV-D 704-566-2802 CSE Child Support Supervisor I 
Lowery, Roxanna M. RICHMOND IV-D 910-997-9123 CSE Child Support Supervisor 
Luther, Roberta B. CSE TERMINAL DR 919-255-3827 CSE Lead Child Support Agent 
Lyons, Gerlina Yvette CSE TERMINAL DR 919-255-3828 CSE Lead Child Support Agent 
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Macbride, Melissa A WARREN IV-D 252-257-1166 CSE Child Support Supervisor I 
Mackey, Lorene G. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Maldonado, Dionne M. CUMBERLAND IV-D 910-486-1093 CSE Child Support Agent 
Maness, Sandra K. BRYSON CITY/SWAIN 828-488-9860  CSE Child Support Agent 
Maney, Benjamin H. HOME-BASED 336-771-4636 Family Support Child Welfare Regulatory & Licensing 
Manley, Hope V. CSE TERMINAL DR 919-255-3759 CSE ACTS Functional Team 
Marsh, Ervin J. CUMBERLAND IV-D 910-486-1093 CSE Child Support Supervisor 
Martin, Jo Ann RICHMOND IV-D 910-997-9123 CSE Child Support Agent 
Martin, Naseemah L. CSE TERMINAL DR 919-255-3872 CSE Locate/Interstate Central Reg 
Martin, Richard A. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Martin, Stephanie A. CUMBERLAND IV-D 910-486-1093 CSE Court Team 
Massengill, Judith E. 7TH Albemarle 919-733-9461 Family Support Child Welfare Local Operations Review 
Mathews, Barbara W. RICHMOND IV-D 910-997-9123 CSE Child Support Agent 
McAllister, Joan S. 7TH Albemarle 919-733-9464 Family Support Child Welfare NC LINKS 
McArn, Judy J. CSE TERMINAL DR 919-255-3761 CSE ACTS Functional Team 
McClain, Cynthia G. 5TH Albemarle 919-733-7672 Family Support Child Welfare Staff Development 
McConnell, Carol C. HOME-BASED 828-324-0734 Family Support Child Welfare Local Support Operations 
McCoy, Alice B. CSE TERMINAL DR 919-255-3902 CSE System & User Support 
McDonald, Sally HOME-BASED 910-424-3381 CSE S S Regional Program Rep 
McFarling, Clara G. 8th Albemarle 919-733-1259 Budget Accounting 
McKinley, Cynthia T. CUMBERLAND IV-D 910-486-1093 CSE Child Support Agent  
McKinley, Fletchetta  CUMBERLAND IV-D 910-486-1872 CSE Child Support Agent 
McKoy, Charles R. HOME-BASED 910-369-2397 CSE Lead Child Support Agent 
McNeil, Tracy A. CSE TERMINAL DR 919-255-3843 CSE Distribution 
McNeill, Carla E. 7TH Albemarle 919-733-4622 Family Support Child Welfare  Work First/CPS Policy  
McNeill, Holly L. HOME-BASED 252-757-5672 Family Support Child Welfare Work First/CPS Policy  
McNeill, Ruth M. HARNETT IV-D 910-897-4386 CSE Child Support Agent 
McNeill, Stephanie F. HEARINGS & APPEALS 919-733-3289 Hearings and Appeals Hearing and Appeal Officer 
McPhatter, Veronica S. CUMBERLAND TRN CTR 910-677-0460 Family Support Child Welfare  Staff Development 
Melton, Tonya HARNETT CTY IV-D 910-897-4386 CSE Child Support Agent 
Melvin, Beth L. HOME-BASED  CSE Lead Child Support Agent 
Mihovch, Pamela J. MANTEO IV-D 252-449-4016 CSE Child Support Agent 
Miller II, Paul E. CSE TERMINAL DR  919-255-3800 CSE Processing Assistant III 
Miller, Alden P. ELIZABETH CTY/ALBEMARLE 252-331-4896 CSE Child Support Supervisor 
Miller, Barry A. CSE TERMINAL DR 919-255-3935 CSE Section Chief 
Miller, James A. MARTIN CTY IV-D 252-789-5214 CSE Child Support Supervisor I 
Miller, Pamela G. CSE TERMINAL DR 919-255-3816 CSE ACTS Functional Team 
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Miller, Ronnie J. CUMBERLAND IV-D 910-486-1093 CSE Court Team 
Mills-Hyman, Yashica S. HEARINGS & APPEALS 919-733-3289 Hearings and Appeals Office Assistant IV 
Mims, Sara E. 7TH Albemarle 919-733-4622 Family Support Child Welfare Work First/CPS Policy  
Mitchell, Tiffany E. AHOSKIE IV-D 252-332-3109 CSE Child Support Agent 
Mitchell, Wenell CUMBERLAND IV-D 910-486-1093 CSE Office Assistant III 
Monroe, Teresa H. CUMBERLAND IV-D 910-486-1093 CSE Child Support Agent 
Montgomery, Michele B. 5TH Albemarle 919-733-3801 Family Support Child Welfare  Work First/CPS Policy 
Moody, Kathryn K. GREENSBORO TRNY CTR. 336-954-1748 Family Support Child Welfare Staff Development 
Moody, Selina A. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Moore, Gail H. 7TH Albemarle 919-733-9464 Family Support Child Welfare Foster Care/Adoption 
Moore, Joyce B. BLACK MTN 828-669-3388 Family Support Child Welfare Regulatory & Licensing 
Moore, Kathy H. MARTIN CTY EBT 252-789-5380 Economic Services FNS 
Moore, Patricia H. 10TH Albemarle  919-733-7831 Quality Assurance FNSEP 
Moore, Sharon D. 7TH Albemarle 919-733-4622 Family Support Child Welfare Work First/CPS Policy  
Morris, Elizabeth F. HARNETT IV-D 910-897-4386 CSE Child Support Agent 
Morris, Mary A. HOME-BASED 252-244-1730 Economic Services FNSEP 
Morris, Mary C. CSE TERMINAL DR 919-255-3963 CSE Distribution 
Morrison, Rosalind S. MECKLENBURG IV-D 704-566-2802 CSE Processing Assistant V 
Morrow, Catina S. UNION IV-D 704-289-5876 CSE Child Support Agent 
Moss, Kathy M. HOME-BASED   INC Main Qual Assurance Analyst 
Moss, Susan R. HOME-BASED 910-485-1439 Family Support Child Welfare Local Support Operations 
Murden, Dessadra K. PERSONNEL 919-733-7994 Human Resources Personnel Technician I 
Myers, Jan S. HOME-BASED   INC Main Qual Assurance Analyst 
Myers, Marlene S. 10TH Albemarle 919-733-4650 Economic Services Refugee Program 
Neal, Van M. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Nelson, Anitra H. NEW BERN IV-D 252-514-4811 CSE Child Support Supervisor II 
Nelson, Sharon M. FRANKLIN IV-D 919-496-1107 CSE Office Assistant III 
Newman, Michele E. RANDOLPH IV-D 336-625-06302 CSE Child Support Agent 
Newsome, Kenya HOME-BASED 336-788-5857 CSE S S Regional Program Rep 
Nohr, Gary V. HOME-BASED 704-569-0041 CSE Child Support Consultant 
Norton, Cindy L. BLACK MTN 828-669-3388 Family Support Child Welfare Regulatory & Licensing 
Nowarah, Beverly C. MARTIN CTY IV-D 252-789-5212 CSE Child Support Agent 
Oakley, Lisa M. UNION IV-D 704-289-5876 CSE Lead Child Support Agent 
Oberbroeckling, Allison S. 5th Albemarle 919-733-7672 Family Support and Child Welfare Staff Development 
Odell, Linda H. UNION IV-D 704-289-5876 CSE Office Assistant III 
Odom, Amy M. CARTERET IV-D 252-247-0123 CSE Child Support Agent 
Odom, Vickie P. CSE TERMINAL DR 919-255-3893 CSE Policy & Training Unit 
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Olson, Jeffrey A. HOME-BASED 910-397-1501 Family Support Child Welfare Local Support Operations 
O'Neal, Heather E. 8th Albemarle 919-733-4530 Performance Management DSS Web Master 
Oxendine, Linda F. CUMBERLAND IV-D 910-486-1093 CSE Child Support Agent 
Pangle, Sherry H. BRYSON CITY/SWAIN 828-488-9860 CSE Child Support Agent 
Parker, Denise D. BRYSON CITY/SWAIN 828-488-9860 CSE Interstate 
Parker, Joyce E. CSE TERMINAL DR 919-255-3861 CSE Distribution 
Parker, Reta C. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Parker, Trina B. HARNETT IV-D 910-897-4386 CSE Child Support Agent 
Paul, Margaret R. CSE TERMINAL DR 919-255-3885 CSE Lead Child Support Agent 
Pearce, Glenda S. 7th Albemarle 919-733-9467 Family Support Child Welfare Administrative Assistant II 
Pearce, Tracy H. CUMBERLAND IV-D 252-449-4016 CSE Child Support Agent 
Peartree, Suzy C. MANTEO IV-D 252-449-4016 CSE Child Support Agent 
Pernell, Lillie W. HOME-BASED   S S Program Consultant  
Perry, Felicia J. MECKLENBURG IV-D 704-566-2802 CSE Child Support Supervisor I 
Perry, Robin A. MARTIN CTY IV-D 252-789-5282 CSE Child Support Supervisor I 
Peterkin, Della M. CUMBERLAND IV-D 910-486-1093 CSE Child Support Supervisor I 
Peterson, Patricia D. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Phillips, Krisonna W. MECKLENBURG IV-D 704-566-2802 CSE Processing Assistant V 
Phipps, Kristen S. MARTIN CTY IV-D 252-789-5212 CSE Program Assistant IV 
Pierce, Shelby C. AHOSKIE IV-D 252-332-3109 CSE Child Support Agent 
Pittman, Marvin A. MECKLENBURG IV-D 704-588-2802 CSE Child Support Agent 
Pledger, Barbara B. MANTEO IV-D 252-449-4016 CSE Office Assistant IV 
Poitier, Angela L. CSE TERMINAL DR 919-255-3881 CSE Distribution 
Pollard, Diane H. MARTIN CTY IV-D 252-789-5212 CSE Child Support Lead Agent 
Poole, Gayle N. HOME-BASED 704-788-8904 Family Support Child Welfare Regulatory & Licensing 
Pope, Arlene P. HEARINGS & APPEALS 919-733-3289 Hearings and Appeals Hearing and Appeal Officer 
Pope, Vickie W. CSE TERMINAL DR 919-255-3859 CSE Supervisor/FIDM & NIVD 
Porter, Steven Y. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Poston, Shirley T. RICHMOND IV-D 910-997-9123 CSE Child Support Agent 
Potter, Marshall O. CSE TERMINAL DR 919-255-3883 CSE Lead Child Support Agent 
Potter, Tamatha A. HOME-BASED 828-688-2175 CSE Child Support Agent 
Potts, Annette W. HOME-BASED 828-890-3687 Economic Services FNSEP 
Powell, Karese S. CSE TERMINAL DR 919-255-3853 CSE Collections 
Powell, Shureata M. MARTIN CTY EBT 252-789-5380 Economic Services FNS 
Priest, Patricia W. 10TH Albemarle 919-733-4650 Economic Services FNSEP 
Prince, David G. 10TH Albemarle 919-733-4570 Economic Services FNSEP 
Pruitt Jr, William H. RICHMOND IV-D 910-997-9123 CSE Child Support Agent 
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Pugh, Linda J. MARTIN CTY IV-D 252-789-5212 CSE Program Assistant IV 
Pulley, Rose H. 5TH Albemarle 919-733-3801 Family Support Child Welfare Adoption Review & Indexing 
Purdy, Edmund J. CSE TERMINAL DR 919-255-3822 CSE Program Enhancement 
Qualls, Frances D. WARREN IV-D 252-257-1166 CSE Child Support Agent 
Quick, Lee O. HOME-BASED 910-582-4174 Budget Local Business Liaison 
Ray, Carolyn P. CSE TERMINAL DR 919-255-3934 CSE Program Enhancement 
Rayburn, Janice C. RANDOLPH IV-D 336-625-0630 CSE Child Support Agent 
Raynor, Jennifer CUMBERLAND IV-D 910-486-1093 CSE Child Support Agent 
Rearden-Murray, Audrey S. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Reece, Margaret C. HOME-BASED   INC Main Qual Assurance Analyst 
Reese, Kimberly P. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Register, Robin S. 10TH Albemarle 919-733-8938 Performance Management Human Resource Planner Sup. 
Reichert, Terri T. 7TH Albemarle 919-733-4622 Family Support Child Welfare Work First/CPS Policy   
Reid, Cheryl c. MECKLENBURG IV-D 704-566-2802 CSE Child Support Supervisor III 
Revels, Deborah A. MARTIN CTY EBT 252-789-5380 Economic Services FNS 
Reyes, Julio C. MARTIN CTY IV-D 252-789-5212 CSE Lead Child Support Agent 
Rhoads, Bonnie S. MANTEO IV-D 252-449-4016 CSE UIFSA Agent 
Richardson, Chrystal FRANKLIN IV-D 919-496-1107 CSE Child Support Agent 
Rivera, Jose MECKLENBURG IV-D 704-566-2802 CSE Human Service Planner/Eval 
Roberson, Harriett MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Roberson, Vickie C. MARTIN CTY IV-D 252-789-5212 CSE Child Support Lead Agent 
Roberts, Luvenia 7TH Albemarle 919-733-9461 Family Support Child Welfare Local Operations Review 
Robertson, Brenda V. 7TH Albemarle 919-733-9464 Family Support Child Welfare Foster Care/Adoption 
Robertson, Jill F. 8th Albemarle 919-733-1259 Budget Accountant II 
Robinson, Dilthra D. CSE TERMINAL DR 919-255-3876 CSE Help Desk 
Rodgerson, Phyllis L. MARTIN CTY IV-D 252-789-5212 CSE Child Support Agent 
Roebuck, Sharon R. MARTIN CTY IV-D 252-789-5212 CSE Lead Child Support Agent 
Rogers, Melba K. MARTIN CTY IV-D 252-789-5212 CSE Child Support Agent 
Rose, Atha L. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Ross, Gwendolyn B. MARTIN CTY IV-D 252-789-5217 CSE Child Support Supervisor I 
Rowland, Judith N. RANDOLPH IV-D 336-625-0630 CSE Child Support Agent 
Rowland, Sandra W. UNION IV-D 704-289-5876 CSE Lead Child Support Agent 
Russell, Doviea W. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Russell, Kaye G 7TH Albemarle 919-733-9464 Family Support Child Welfare  Foster Care/Adoption 
Salyer, Mickie L. UNION IV-D 704-289-5876 CSE Interstate Agent 
Sanders, Carmen L. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Sanders, Gwendolyn E. PERSONNEL 919-733-7994 Human Resource Manager  Personnel Officer III 
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Sanders, Michael A. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Sanderson, Susan Y. HOME-BASED 910-293-4356 Family Support Child Welfare  Local Support Operations 
Savoy, Avis R. CUMBERLAND IV-D 910-486-1093 CSE Court Team 
Sawyer, Joyce S. CSE TERMINAL DR 919-255-3909 CSE Policy & Training Unit 
Scaturro, Joanne T. 5TH Albemarle 919-733-7672 Family Support Child Welfare Staff Development 
Schulze, Crystal H. CSE TERMINAL DR 919-255-3860 CSE Distribution 
Scott, Joseph C. 10TH Albemarle 919-733-7831 Economic Services FNSEP 
Seago III, Furman J. RICHMOND IV-D 910-997-9123 CSE Child Support Agent 
Seagroves, Henrietta W. MARTIN CTY IV-D 252-789-5212 CSE Program Assistant IV 
Seals, Jennifer R. NEW BERN IV-D 252-514-4811 CSE Child Support Agent 
Self, Emily R. RANDOLPH IV-D 336-625-0630 CSE Child Support Agent 
Sellers, Souvenia B. CONTRACTS 919-733-9384 Contracts Processing Assistant V 
Seo, Hyejung, J. 8th Albemarle 919-733-4530 Performance Management Human Service Planner/Eval 
Sexton, Edwinna  MARTIN CTY IV-D 252-789-5212 CSE Lead Child Support Agent 
Sharpe, Stephanie M. BOONE IV-D 828-265-5067 CSE Administrative Assistant 
Shaw, Lana M. CSE TERMINAL DR 919-255-3924 CSE Interstate Central Reg 
Shuford, Geraldine P. HOME-BASED 828-670-5052 Family Support Child Welfare Staff Development 
Silver, Marcia L. 8th 919-733-1259 Budget Accountant I 
Silverthorne, Candy K. MARTIN CTY EBT 252-789-5380 Economic Services FNS 
Simmons, Shauna S. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Simonds, Patricia H. BRYSON CITY/SWAIN 828-488-9860 CSE Child Support Agent 
Simpson, Barbara D. 10TH Albemarle 919-733-7831 Performance Management Human Service Planner/Eval 
Simpson, Eileen G. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Sisk, Dana    S S Regional Program Rep 
Sistrunk, Mary L. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Smith, Alice P. HOME-BASED 919-792-0903 Economic Services FNSEP 
Smith, Benita    Office Assistant III 
Smith, Carol J. CARTERET IV-D 252-247-0123 CSE Child Support  Agent 
Smith, Charlotte A. AHOSKIE IV-D 252-332-3109 CSE Office Assistant III 
Smith, Cloteal CSE TERMINAL DR 919-255-3919 CSE FIDM Unit 
Smith, Julie D. BLACK MTN 828-669-3388 Family Support Child Welfare Regulatory & Licensing 
Smith, Ladonna D. MECKLENBURG IV-D 704-566-2802 CSE Office Assistant III 
Smith, Lori N. CSE TERMINAL DR 919-255-3877 CSE Locate/Interstate Central Reg 
Smith, Sandra R. 10TH Albemarle 919-733-7831 Economic Services Administrative Assistant III 
Smith, Thomas S. 7th Albemarle 919-733-9464 Family Support Child Welfare Foster Care/Adoption 
Smith, Tia MECKLENBURG IV-D 704-566-2802 CSE Office Assistant III 
Smith, Vontricia D. DIRECTORS OFFICE 919-733-3055  Processing Assistant III 
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Sommese, Kathryn A. 8th Albemarle 919-733-1259 Budget Accountant III 
Southern, Sabrina R. 7th Albemarle 919-733-9461 Family Support Child Welfare Local Operations Review 
Speller, Evie F. MARTIN CTY IV-D 252-789-5212 CSE Child Support Agent  
Speller, Karen B. MARTIN CTY IV-D 252-789-5212 CSE Program Assistant IV 
Spencer, Angelina G. HOME-BASED 828-287-6899 Family Support Child Welfare Regulatory & Licensing 
Spencer, Sharon Y. NEW BERN IV-D 252-514-4811 CSE Child Support Agent 
Spivey, Carol J. CSE TERMINAL DR 919-255-3812 CSE Program Enhancement 
Spivey, Joyce M. MARTIN CTY IV-D 252-789-5212 CSE Child Support Lead Agent 
Spruill, Jean W. MARTIN CTY IV-D 252-789-5218 CSE Child Support SupervisorI 
Stacy, Christy L. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Stalcup, Ronald F. MECKLENBURG IV-D 704-566-2802 CSE Child Support Supervisor I 
Stallings, Robin A. CSE TERMINAL DR 919-255-3887 CSE ACTS System User Support 
Stallworth, Glorina 7th Albemarle 919-733-2279 Family Support Child Welfare Community Based Programs 
Stamper, Thomas O. NEW BERN IV-D 252-514-4811 CSE Child Support Agent 
Stang, Richard E. HOME-BASED 252-321-2254 CSE S S Regional Program Rep 
Stanley, Sharon K. CSE TERMINAL DR 919-255-3810 CSE Program Enhancement  
Steele, Eunice R. RICHMOND IV-D 910-997-9123 CSE Office Assistant IV 
Steele-Campbell, Harriet D CHARLOTTE TRN CTR 704-395-2110 Family Support Child Welfare  Staff Development 
Stephens, George S. MARTIN CTY IV-D 252-789-5212 CSE Program Assistant IV 
Stephens, Margaret E. NEW BERN IV-D 252-514-4811 CSE Child Support Agent 
Stephenson, Betty A. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Stephenson, Kimberly D. CSE TERMINAL DR 919-255-3830 CSE Lead Child Support Agent 
Steppe, Cassandra C. MARTIN CTY IV-D 252-789-5212 CSE Lead Child Support Agent 
Stevens, Sharon A. 7TH Albemarle 919-733-9461 Family Support Child Welfare Local Operations Review 
Stevenson, Nancy L. MARTIN CTY IV-D 252-789-5212 CSE Lead Child Support Agent 
Stewart, Antoinette T. CUMBERLAND IV-D 910-486-1093 CSE Office Assistant III 
Stewart, Richard I. HOME-BASED 919-733-3289 Hearings and Appeals Hearing and Appeal Officer 
Stiller, Anthony D. HEARINGS & APPEALS 919-733-3289 Hearings and Appeals Hearing and Appeal Officer 
Stokes, Pamela B. PENDER IV-D 910-259-1219 CSE Child Support Supervisor I 
Storey, Jean Gloria HOME-BASED 252-534-5211 CSE Performance Monitoring Improvement  
Strickland, Barbara A HOME-BASED 252-443-7831 Family Support Child Welfare Local Operations Review 
Suggs, Katherine K. CSE TERMINAL DR 919-255-3834 CSE Distribution 
Swindle, Sue M. UNION IV-D 704-289-5876 CSE Judicial Agent II 
Tabron, Johnice G. 10TH Albemarle 919-733-7831 Family Support Child Welfare Local Support Operations 
Tade, Joe Elizabeth City 252-331-4896 CSE Child Support  Agent 
Tart, Michele R. CSE TERMINAL DR 919-255-3803 CSE Asst. Chief for Central Office Operations 
Taylor, Hilda A. MARTIN CTY EBT 252-789-5380 Economic Services FNS 
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Taylor, Jacquelin W. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Taylor, Lisa D. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Taylor, Paige B. MARTIN CTY IV-D 252-789-5212 CSE Program Assistant IV 
Terry, Audrey   CSE Child Support Agent 
Thomas, Brenda D. CSE TERMINAL DR 919-255-3854 CSE Distribution 
Thomas-Pullen, Ellen L. 10TH Albemarle 919-733-7831 Family Support Child Welfare Customer Service/Policy 
Thompson, Barbara A. HOME-BASED 252-823-3374 Economic Services FNSEP 
Thompson, Claudio N. MECKLENBURG IV-D 704-566-2802 CSE Child Support  Agent 
Thompson, Donald W. CUMBERLAND IV-D 910-486-1093 CSE Human Services Planner 
Thompson, Donna H. MARTIN CTY IV-D 252-789-5219 CSE Child Support Supervisor I 
Thompson, Linda B. ELIZABETH CTY/ALBEMARLE 252-331-4896 CSE Office Assistant III 
Thompson, Roslyn R. HOME-BASED 828-766-9510 Family Support Child Welfare Local Support Operations 
Thompson, Sheryl L. CUMBERLAND IV-D 910-486-1872 CSE Court Team 
Thursby, Janet H. HOME-BASED 252-977-9011 Family Support Child Welfare Local Support Operations 
Tillman, Mary M. UNION IV-D 704-289-5876 CSE Office Assistant III 
Timmons, Charlene M. 7TH Albemarle 919-733-9464 Family Support Child Welfare Interstate 
Toon, Mary E. CUMBERLAND IV-D 910-486-1093 CSE Child Support Agent 
Toppin, Ellen   CSE Lead Child Support Agent 
Torrey, Tenia M. CUMBERLAND IV-D 910-486-1872 CSE Lead Child Support Agent 
Trevathan, Gale J. HOME-BASED 252-937-5705 Family Support Child Welfare Local Support Operations 
Trotman, Daisy R. AHOSKIE IV-D 252-332-3109 CSE Child Support Supervisor II 
Tucker, Jennifer L. NEW BERN IV-D 252-514-4811 CSE Child Support Agent 
Tucker, Jerri D. HEARINGS & APPEALS 919-733-3289 Hearings and Appeals Office Assistant IV 
Tunstall, Carolyn D. CUMBERLAND IV-D 910-486-1093 CSE Intake/Locate Unit 
Turner, Teresa L. 5TH Albemarle 919-733-7672 Family Support Child Welfare Staff Development 
Velez, Jr. Juan R. UNION IV-D 704-289-5876 CSE Judicial Agent II 
Vinson, Gwendolyn F. HEARINGS & APPEALS 919-733-3289 Hearings and Appeals Hearing and Appeal Officer 
Waddell, Elizabeth R. HEARINGS & APPEALS 919-733-3289 Hearings and Appeals Hearing and Appeal Officer 
Waddle, Paul J. 7TH Albemarle 919-733-9464 Family Support Child Welfare Foster Care Adoption 
Waite, Linda L. HOME-BASED 704-542-3483 Family Support Child Welfare Regulatory & Licensing 
Walker, James E. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Wall, Lisa P. NEW BERN IV-D 252-514-4811 CSE Child Support Agent 
Wall, Phippie T. CSE TERMINAL DR 919-255-3874 CSE Locate/Interstate Central Reg. 
Wallace, Vanessa   CSE Child Support Agent 
Walle, Lori A. MARTIN CTY IV-D 252-789-5212 CSE Program Assistant IV 
Walston, Betty G. NEW BERN IV-D 252-514-4811 CSE Child Support Supervisor I 
Walters, Neil A. HOME-BASED 843-280-0642 Budget Local Business Liaison 
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Walton, Rodrick L. PERSONNEL 919-733-7994 Employee Relations Personnel Analyst I 
Walton, Tamlar D. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent  
Ward, Lessie T. AHOSKIE IV-D 252-332-3109 CSE Child Support Agent  
Ward, Stacey P. ELIZABETH CTY/ALBEMARLE   252-331-4896 CSE Office Assistant IV 
Warren, Angela H. HARNETT IV-D 910-897-4386 CSE Child Support Agent 
Warren, John R. NEW BERN IV-D 252-514-4811 CSE Child Support Agent 
Weathers, Sandra V. 8th Albemarle 919-733-1259 Budget Accounting Technician III 
Weaver, Janet M. PERSONNEL 919-733-7994 Human Resources Personnel Analyst I 
Weil, John D. HOME-BASED 336-431-1904 Family Support Child Welfare Local Support Operations 
Wells, Loyale M. ELIZABETH CTY/ALBEMARLE   252-331-4896 CSE Office Assistant III 
Wells, Stephanie T. CSE TERMINAL DR 919-255-3949 CSE ACTS Functional Team 
West, Randy F. CSE TERMINAL DR 919-255-3886 CSE FIDM Unit 
Westbrook, Shannon F. HOME-BASED 910-299-0577 PMI Team CSE 
Wheeler, Sybil H. HOME-BASED 828-298-1560 Economic Services Work First Regional Rep 
Whitaker-Bailey, Tammy M. MARTIN CTY EBT 252-789-5380 Economic Services FNS 
White, Brenda D. MARTIN CTY EBT 252-789-5380 Economic Services FNS 
White, Cynthia G. CUMBERLAND IV-D 910-486-1093 CSE Child Support Supervisor I 
White, Joyce E. HOME-BASED   S S Regional Program Rep 
White, Lisa A. MARTIN CTY IV-D 252-789-5212 CSE Program Assistant IV 
White, Lori-Anne M. CUMBERLAND IV-D 910-486-1093 CSE Intake/Locate Unit 
White, Sharon B. CUMBERLAND IV-D 910-486-1093 CSE Intake/Locate Unit 
Whitley, Samuel G. MAR TIN CTY EBT 252-789-5354 Economic Services FNS 
Wilform, Chloe J. 7TH Albemarle 919-733-4622 Family Support Child Welfare Work First/CPS Policy   
Wilkerson, Wanda W. HARNETT IV-D 910-897-4386 CSE Office Assistant III 
Wilkins, Emily M. HOME-BASED 336-297-1542 Family Support Child Welfare Work First Regional Rep 
Williams, Crystalle M. 5th Albemarle 704-399-8160 Family Support Child Welfare Staff Development 
Williams, Deborah K.  MARTIN CTY IV-D 252-789-5212 CSE Program Assistant IV 
Williams, Detra D. CUMBERLAND IV-D 910-486-1093 CSE UIFSA Supervisor 
Williams, Gloria A. CSE TERMINAL DR 919-255-3811 CSE Tax Intercept Supervisor 
Williams, Gretchen B. 7th Albemarle 919-733-4622 Family Support Child Welfare Work First/CPS Policy   
Williams, Janice M. 7TH Albemarle 919-733-2279 Family Support Child Welfare Community Based Programs 
Williams, Kimberly S. MARTIN CTY EBT 252-789-5380 Economic Services FNS 
Williams, Linda F. CUMBERLAND IV-D 910-486-1093 CSE Office Assistant III 
Williams, Milissa CSE TERMINAL DR 919-255-3842 CSE Tax Intercept 
Williams, Tamika D. 7th Albemarle 919-733-9464 Family Support Child Welfare Foster Care/Adoption 
Williford, Betty L. KINSTON TRN CTR 252-520-2413 Family Support Child Welfare Staff Development 
Williford, Margaret C. HARNETT IV-D 910-897-4386 CSE Child Support Agent 
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Willoughby, Christine S. MARTIN CTY IV-D 252-789-5212 CSE Program Assistant IV 
Wilson, Bettie A. ELIZABETH CTY/ALBEMARLE 252-331-4896 CSE Lead Child Support Agent 
Wilson, II Terry K. MECKLENBURG IV-D 704-566-2802 CSE Child Support Agent 
Wilson, Kay H. HARNETT IV-D 910-897-4386 CSE Office Assistant III 
Wilson, Rudolph  WAREHOUSE 919-662-4657 Administrative Services Stock Clerk 
Wilson, Sandra H. HOME-BASED 919-731-7906 Budget Local Business Liaison 
Wilson, Veronica B 10ThAlbemarle 919-733-7831 Economic Services FNSEP 
Wilson-Cotton, Sarah L. AHOSKIE IV-D 252-332-3109 CSE Child Support  Agent 
Windley, Virgina H. MARTIN CTY IV-D 252-789-5213 CSE Child Support Supervisor I 
Wisniewski, Mary A. MARTIN CTY IV-D 252-789-5212 CSE Program Assistant IV 
Wood, Lowell S. ELIZABETH CTY/ALBEMARLE 252-331-4896 CSE Child Support Agent 
Wooten, Kathleen S. PENDER IV-D 910-259-1219 CSE Office Assistant IV 
Worsley, Cynthia W. MARTIN CTY EBT 252-789-5380 Economic Services FNS 
Wright, Danny L. MECKLENBURG IV-D 704-566-2802 CSE Processing Assistant V 
Wright, Sherita     S S Regional Program Rep 
Wrightson, Linda C. 7TH Albemarle 919-733-9464 Family Support Child Welfare Foster Care/Adoption 
Yulick, Jessica R. CARTERET IV-D 252-247-0123 CSE Child Support Supervisor I 
Zechman, Eric R. 7TH Albemarle 919-733-4622 Family Support Child Welfare Work First/CPS Policy 
Zepkowski, Jane L. UNION IV-D 704-289-5876 CSE Child Support Supervisor I 

  


